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I. Old Business: 
 

a. Update on presentations  
i. Professional and public presentations 
ii. Regulatory Immersion Series events 

 
b. Follow up: Updating mobile website experience 

 
II. New Business 

 
a. Board Member Recruitment 

 
b. Miscellaneous Communications Updates 

 
i. New Licensee Resources Email Campaign 
ii. Social Media Campaigns  
iii. Complaint Process Page 
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